UTILIZATION MANAGEMENT

Utilization Management offers a list of services to the 22nd Medical Group - including, but
not limited to:

2 Conducting a retrospective review of patients determined to be high utilizers of
clinic resources in hopes of finding better ways to offer them optimized medical care
in tandem with medical management team
huddles with McConnell Primary care
Provider (PCM) teams and other outside
health care agencies.

2 Working as a part of the Patient Centered
Medical Home (PCMH) Medical Management
team to keep the PCM teams and SGH
abreast of their patient’s population trends.

2 Looks at all components of the MTF
healthcare delivery system, including care
within the clinic, specialty care and care
provided in inpatient settings.

> Utilization Management wants to ensure patients receive the right care, at the right
time, in the right place and with the right provider.

CONTACT INFORMATION:

Chandra Seal RN, BSN

Utilization Management Nurse
22MDG/SGHH

57950 Leavenworth Ave, Suite 6M4
McConnell AFB, KS 67221

Phone: 316-759-4807

Chandra.seal.ctr@us.af.mil
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